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Precaution of COVID-19 “Due to the current status of COVID-19 pandemic, travel restrictions and many
requests, we have decided that HUFLIT IC 2020 will be held only on October 16, 2020. In addition, the
conference will also be strictly controlled, comply with the regulations of the Ministry of Health, and the

sessions do not gather more than 30 people.”

WELCOME

Ho Chi Minh City University of Foreign Languages and Information Technology (HUFLIT) is pleased to

announce that its international conferences will be organized.

The HUFLIT International Conference 2020 with the topic ENSURING A HIGH-QUALITY HUMAN
RESOURCE IN THE MODERN AGE is a forum designed for researchers and practitioners interested in
state-of-the-art and state-of-the-practice activities in ensuring a high-quality human resource to explore
cutting-edge ideas, present and exchange their research results and advanced applications, as well as to
discuss emerging issues on this topic. We invite the submission of both original research contributions and
industry papers. Especially, the HUFLIT IC 2020 encourages young scientists, Ph.D. students, graduate
students to participate in reporting and discussing their research results. At the HUFLIT IC 2020, the
researchers and practitioners will not only be able to share research solutions to problems of ensuring a high-
quality human resource in the modern age, but also identify new issues and directions for future related

research and development work.

PUBLISHING A DISCLAIMER
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The HUFLIT International Conference 2020 with the
topic ENSURING A HIGH-QUALITY HUMAN RESOURCE IN
THE MODERN AGE is a forum designed for researchers
and practitioners interested in state-of-the-art and
state-of-the-practice activities in ensuring a
high-quality human resource to explore cutting-edge
ideas, present and exchange their research results and
advanced applications, as well as to discuss emerging
issues on this topic.

We invite the submission of both original research
contributions and industry papers. Especially, the
HUFLIT IC 2020 encourages Yyoung scientists,
Ph.D. students, graduate students to participate in
reporting and discussing their research results.

At the HUFLIT IC 2020, the researchers and practitioners
have the opportunity not only to share research
solutions to problems of ensuring a high-quality human
resource in the modern age, but also identify new issues
and directions for future related research and
development work.
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PREFACE
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HUFLIT 1IC 2020 is the first event of the series of international scientific ¢
applications in the ficld of socicly - Humanity, Finance - Economy, Engin
held by Ho Chi Minh City University of Foreign Languages — Informati
The aim of HUFLIT IC 2020 is to provide an international forum for r¢
ENSURING A HIGH-QUALITY HUMAN RESOURCE IN THE MODEI]
took place October 16, 2020, in Ho Chi Minh City, Vietnam,

We received more than 116 papers. Each paper was peer reviewed by al
Program Committee and Reviewer Board. Only 68 papers with the highe
oral presentation and publication in the volume of HUFLIT IC 2020 proces

The papers included in the proceedings cover the following topics: |
Communications, Public and International Law, Hospitality, Tourism, and
Accepted and presented papers highlight new trends and challenges

QUALITY HUMAN RESOURCE IN THE MODERN AGE. The pre

research could lead to novel and innovative applications. We hope you w
and inspiring for your future research.
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(Room 2: Meeting Room,
Floor 3)

Parallel Session Watch Session 3

3 (https://drive.google.com/file/d/1UloXSLX6ez9WpuvqOVI1BDCLRsIced85/view)
(Room 3: Meeting Room,
Floor 1)

INVITED SPEAKERS

Dr. Said Zahedani Dr. Phillip M. Adams Prof. Dr. Do Phuc
mail: saidzahedani@hotmail.com Email: pma0289@tvu.edu.vn Email: phucdo@uit.edu.vn
1ailto:saidzahedani@hotmail.com) (mailto:pma0289@tvu.edu.vn) (mailto:phucdo@uit.edu.vn)

INTERIM PROGRAM
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ENSURING A HIGH-QUALITY HUMAN RESOURCE ||

Ho Chi Minh City University of Foreign Languages and Inforn
Ho Chi Minh City, Vietnam, October 16, 202

Friday, October 16, 2020

07:00-0&:00 Registration, Location: Registration zone, Ground Floor

08:00-08:15 Opening Ceremony, Room: Conference Hall, Floor 6

Keynote Session
Time: 8:15 - 10:00
Room: Conference Hall, Floor 6

Chair: Dr. Tuan A. Nguyen

08:15.08:45 KEYNOTE 1. “DIGITAL TRANSFORMATION — A MUST IN THE NEW NORMAL?"
e by Dr. Said Zahedani
050000 | EYNOTE 2. “GOOD VS. EVIL: ATTRIBUTION OR PLAGIARISM”
e by Dr. Phillip M. Adams (video presentation)
09:00-09:30 Tea Break
09:30.10:00 KEYNOTE 3. "TRAINING THE IT HUMAN RESOURCES FOR THE FINANCIAL SECTOR IN THE NEW ERA"
B by Prof. Dr. Do Phuc
IR ) R P PR
Details
CONFERENCE ORGANIZATION
Honorary Chair The K. Bui

(People's Teacher, Professor of HUFLIT, Ho Chi Minh City, Vietnam)
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